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Important information to the customers of MICRONEL US LLC, Carlsbad, California about
availability of genuine MICRONEL® fans and blowers in the United States

Dear Customers,

We wish to take the opportunity to inform all of our customers that we (Micronel AG) shall be
terminating our business relationship with our current distributor Micronel US LLC (also known as [IDO -
International Industrial Development Organization), on December 31, 2011, and that we have appointed
our U.S. affiliate MICRONEL SAFETY USA LLC, as our new distributor of MICRONEL® fans and
blower products in the United States. On this occasion we would like to thank Micronel US LLC for their
services for many years.

Our affiliates contact information is set forth below.
MICRONEL SAFETY USA LLC

12115 Insurance Way
Hagerstown, MD 21740

Phone: (301) 733-2224
Fax: (301) 733-2236
Email: dale@micronelsafetyusa.com

A description of all of our products can be found at: www.micronel.ch .

This new arrangement will ensure the continued supply of genuine MICRONEL products which you
have come to know and trust over the years. Purchasing products from MICRONEL SAFETY USA LLC
is your only assurance that these products are genuine Swiss made fans and blowers which
incorporate our state-of-the-art technology, and that you will receive expert professional advice on your
specific projects and air flow applications.

We wish to take this opportunity to thank you for purchasing our MICRONEL products over the years
and look forward to supplying you with our high quality fans and blowers in the future.

Yours faithfully,

MICRONEL AG SWITZERLAND
A

Peter Meier, President / CEO



